LTC Links and Resources

	RESOURCE
	DESCRIPTION/LINK
	COMMENTS

	Milliman
	www.milliman.com 
	· Research reports on claims costs, valuation & pricing methods, LTC disabled life reserves:  an overview

	SOA LTC Section
	www.soa.org 
	· LTC newsletter

· Links to surveys & publications

	1999 LTC Claimant Study
	http://www.lifeplansinc.com/cstudies/cs_examples.htm 
	· Survey on demographics, service use, caregiver support, etc. of  1500 claimants

	Georgetown University, “A Decade of Informal Caregiving”
	http://hpi.georgetown.edu/agingsociety/profiles.html 
	· Data profiles of informal caregivers today, compared to 10 years ago

	LifePlans Claim Practices Survey
	http://www.lifeplansinc.com/cstudies/cs_examples.htm 
	· Survey of protocols, systems and productivity of claims departments (available only to participants)

	National Association of Health Underwriters
	http://www.nahu.org/legislative/index.cfm
	· Legislative and Government Affairs. HIPAA, State Level Tax Information, 

	Advisor Today LTC Survey
	http://www.advisortoday.com/200407/survey/ltc_results.html

	· Listing of Companies that market LTC insurance, product and benefit information.

	Broker World Survey
	http://brokerworldmag.com
	· Published each year in July. Survey of Companies and Product benefits and rates.

	LTCi Certifications & Continuing Edcuation
	http://www.longtermcarelink.net/frames/lm_continuing_education.html
	· Sales focused designations

· LTC focused continuing education

	MetLife 
	http://qa.fastforms.metlife.com/vcd/metforms/

	· Download policy forms

	Prudential
	http://www.virtualcd.com/wincgi/vcd.dll?COMPANY=PRU01&USERID=BUI&PASSWORD=BUI

	· Access to New Business Applications. 

	StrateCision (LTC Advisor)
	http://www.ltca.com/ltc.htm

	· Benefit and Rate Comparison software. Annual cost for each system.

	VitalLTC (EbixLife)
	http://www.lifelinkpro.com/pricing.asp

	· Benefit and Rate Comparison system via the internet. Annual cost.

	John Hancock
	http://www.jhwizard.com/fw/home.asp?user_id=7&type_id=1&kind_id=1&state_id=17&class_id=2&category_id=5&product_id=131

	· Access to software, forms, rates and underwriting guide.

	Physicians Mutual
	http://brokerage.physiciansmutual.com/default2.asp

	· Broker site. Access to software, forms, rates and underwriting guide.

	AHIP
	www.ahip.org
	· Members receive weekly updates on state & federal issues

	LIMRA
	www.limra.com 
	· Members only section with research on LTC buyers, qrtly sales info & market assessments

	MIB LTC Resources Link
	http://www.mib.com/kd/html/Statistics-ltc.html
	· Links to publicly available sources of data

	SOA Experience Studies (Health)


	www.soa.org
goto home -> areas of practice -> health -> experience studies
	· LTC Intercompany Studies of Morbidity & Persistency

	1996 National Medical Expenditure Panel Survey
	http://www.meps.ahrq.gov/Data_Public.htm 
	· Self-reporting survey of actual medical expenditures (including HHC) for under 65 population

	Federal Interagency Forum on Aging-Related Statistics
	http://www.agingstats.gov/links.html
	· Federal agency clearinghouse. No search capabilities.

	Home and Community Based LTC Incidence & Continuance
	http://www.soa.org/ccm/content/areas-of-practice/special-interest-sections/long-term-care-insurance/ltci-home-and-community/ 
	· SOA report, based on data from National LTC Surveys (Stallard/Yee report)

	Met Life Mature Market Institute
	http://www.metlife.com/maturemarket.html
	· Cost of care survey

· American’s attitudes on long-term care

· Demographic information

	National Institute on Aging (NIA)
	http://www.nia.nih.gov/
	· Alzheimer’s Disease research & research clearinghouse for elderly disease & issues

	National LTC Surveys
	http://nltcs.cds.duke.edu/index.htm 
	· Self-reporting survey of uninsured >65 population on ADL, IADL and cognitive status

	Office of Disability, Aging and Long-Term Care Policy (DALTCP) Research Projects
	http://www.aspe.hhs.gov/daltcp/projects.shtml
	· Research reports on LTC insurance and LTC experience.

	US Census Bureau
	http://www.census.gov/
	· Excellent source for emerging demographics

	Centers for Medicare & Medicaid Services (CMS)
	http://www.cms.hhs.gov/
	· Medicare & Medicaid agency website

	Departments of Insurance by State
	http://www.naic.org/state_web_map.htm
	· Link to all DOIs in United States

	Filing Requirements by States
	http://www.naic.org/rates_forms/ 
	· Most links are updated.

	Henry Kaiser Family Foundation: Regulation of Private LTC Insurance
	http://www.kff.org/insurance/loader.cfm?url=/commonspot/security/getfile.cfm&PageID=14371 
	· A study of how well state and federal regulations have worked in protecting consumers.

	NAIC LTC Model Act & Reg
	http://www.naic.org/insprod/catalog_pub_legal.htm#model_laws

	· NAIC LTC Model Act & Regulation

· NAIC Health Insurance Reserves Model Regulation

· NAIC Guidance Manual for Rating Aspects of the LTC Model Regulation

· Cost for each publication.

	Outline of Mini-Mental State Exam
	http://www.fpnotebook.com/NEU72.htm
	· Common exam used in pre-screening for cognitivie impairment








